enTpsl rocyciayr MocKkBbI

6 ser Hazaam HEHTPHI rocycayr MockBel mpunum Ha cMeHy 1200 mpueMHBIM
pPa3JIMYHBIX OpPraHoOB BJIACTH. Torga 3a pelIeHHEM OJHOW JKU3HEHHOW CHUTYalHH
MPUXOJUIOCH €XaTh B HECKOJIBKO O(HCOB, PACION0KEHHBIX 3a4aCTyIO0 B Pa3HbIX YaCTAX
ropoza.

A yxe 4 rona crycts, B 2011 roay, cornacuo uccnenoBanuto PWC, Mocksa Bomia B
TPOMKY JIMJAEPOB 1O TaKUM IIOKA3aTeasiM pPa3BUTUS ILIEHTPOB TOCYCIYTr, Kak
HocrynHoctb, KomdopTHOCT M YHnpasjieHHe oO4YepeassMH, a TaKXKe OKas3aaach
a0COJIOTHBIM JIUJIEPOM 110 YCTAHOBJIEHHIO IHMAJ0ra ¢ mocerurensimMu. [Ipu sTom
CUCTEME LIEHTPOB rocyciyr B MockBe Bcero 6 Jier, B TO BpeMsl Kak B CpaBHHBAEMBbIX
MHPOBBIX CTOJIHMIAX, 32aHUMAIONIUX BHICOKME MECTA B PEUTHHIE, HA Pa3BUTHE LIEHTPOB
rOCyCIIYT YXOJHJIO He MeHee IeCATKA, a TO U HECKOJIbKUX JIECATKOB JIeT.

3a 3TOT mepuoj KOJIMYECTBO YCIYT, MPEIOCTaBISEMbIX B OJHOM TOYKeE, YBEIMYUIOCH
no 170. IIpuyem 98% wn3 HUX HX KUTEIh MOXKET IMOJIYYUTH B JIIOOOM IEHTpe, BHE
3aBUCUMOCTH OT MecTa TMponuckd. VCKiroueHrue U3 STOro mpaBuia CErOAHS
COCTaBISIOT TONbKO 3 yciyru MBJI: peructpanust mo mecTy npeObIBaHUS U IO MECTY
KUTEJIbCTBA, MOCTAHOBKA HAa MUIPALMOHHBIA Y4eT, o(OpMIICHHE MpUTIJIAIICHUs Ha
Bbe3/1 B PO nHOCTpaHHBIX TpaxaaH U Ul 0€3 rpaKJaHCTBA.

Bce Goubliie MOCKBUYEH C TOBEpHEM MPUXOIAT B LEHTPHI rocyciayr. OHU 3HAIOT, YTO
3/1eChb UX BCTPETAT C YIABIOKOW W 3a00TOM, MOMOTYT PEHIUTh JaXe CaMble TPYIHbIC
BOMpOCHL. Tak, KamAblil JeHb B Halu 1eHTpbl «Mou JlokymMeHThD» oOpaiaercs 0oJsiee
70 TeICSTY TropokaH. B 2017 roxy B ieHTpbl 00paTUIIKCh 3a 25,5 MIIH yCIIYT.

Kpome toro, MockBa - e1MHCTBEHHBbIH TOPOJ B MUPe, /1€ LIEHTPbI roCyCcayr (celyac
ux 127 — B Ka:kaoM paiioHe ropoaa) pabotaroT 0e3 BBHIXOIHBIX 7 JHEH B HeIeJII0 C
8.00 xo 20.00.

B neHTtpax rocycinyr npakThuuecku HeT ouepened. CpenHee BpeMsl 0)KMAAHUS 10 CETH
coctaBisieT 3 MmuHyThl. CornacHo uccnenosanuto Ilpaiic Borepxayc Kynepc, MockBa
JUAUPYeT B MHUpe 10 3ToMy nokazareinto. [Ipu sTom Oosiee mosiokeHHbIX 15 MHHYT K
YHUBEPCAJIBHBIM COTPYAHHUKAM IIeHTPOB xaeT 1 u3 2000 yenoBek (Cc yuyeTom Bcex
CITy’K0, pasMeIleHHbIX B IeHTpax, Oonee 15 muuyt *xaer 1 u3 2000 mocerureneii).
[ToceTuTeneir, KOTOphlE OXUAAIOT MpueMa Oojiee 15 MHUHYT, B Ka4eCTBE MPHUSTHOTO
WM3BUHEHUS 0eCIJIATHO YromamwT Kode.

Bo Bcex meHTpax of0ecriedeH eIMHBIH HA0Op CONMYTCTBYKOIIMX YCIYT U
APYKeJTHOHBIX CepBHCOB. B KaXJOM LIEHTpE €CTh BO3MOXKHOCTH CIENIaTh KOIUIO
JOKyMEHTa, ()OTO, OIUIATUThH MOIUINHY, pacledaraTbh JOKYMEHTHI C (DJICHIKH, MOMUThH
Kope WU MEePEeKyCUTh. A KOHCYJbTAHTHI B 3ajie MOMOTralT MOJYYUTh YCJIYIU B
3JIEKTPOHHOM BHJIE.

Ceromast 96,5% moceruTeneid JA0BOJBLHBI PabOTON IEHTPOB. Y3HATh MHEHUE
3asBUTEJIE OUYEHb MPOCTO — OIEHKH, BHICTABICHHBIC IMOCETUTEIISIMU C TOMOIIBIO
CIICHMAIbHBIX MYJbTOB B OKHAX MIPUEMa, TPAHCIUPYIOTCS HAa SKpaH B OHJIANH pEeKUME.



OOpaTHas cBSI3b C JKUTENAMHU — PYHIAMEHT pa3BUTHA JIF000I CEPBUCHOMU CTPYKTYPHI.
I'maBHOE — CaABIIIATH KIMEHTA.

CambIM MacmITaOHBIM MPOEKTOM, KOTOPBIM MO3BOJIMII MAaKCUMAJIbHO IIUPOKO OMUCATh
KpyT MpoOJeM U UJIel MO UX PELICHUI0, ONPEIEIUTh BEKTOPbl Pa3BUTHS LIEHTPOB, ObLI
KpayacopcuHr-npoekr «Mou oguc rocycayr». Jlydmme NpeanokKeHUss aKTUBHBIX
MOCKBHUYEH YK€ peaJn30BaHbl. biaromaps ydacTHUKAaM TIPOEKTa  TOSBUJICS
MockoBCKHii CTAHIAPT TOCYCJHYr, Bce IICHTPbl ocHamieHbl OecrutatHbiM  Wi-Fi,
BEJIONAPKOBKAMH Y BXOJ]a, HOBBIMU KOMMPOBAJIbHBIMU ammaparamMu (IO3BOJISIONUMU
pacriedatbiBaTh (aitisl ¢ puremkun). baaromapst npoekTy y HaC MOSIBUIICSA CBOHM caiiT, y
MOCKBUYEH — BO3MOXKHOCThH MOJIy4aTh YBEAOMJICEHHSI O TOTOBHOCTH JOKYMEHTOB,
BBIOMPATh MPABWIBHBINA JIEHb U Yac JUIsl TIOCEIICHUS IICHTPOB HAa OCHOBE Irpa)umkoB
CpeaHel 3arpy3KH, 3apaHee 3allMCbIBATHLCHA HA MPHUEM 10 yciyram. B camom Hauane
2018 roga B MeHTpax rocyciyr, MO MPOCch0aM KUTEIEH, TTOSBUIUCH KPIOYKHU JIJIST CYMOK
B KaXJIOM OKHE IIprueMa.

VY 1eHTpoB rocyciayr ecTb CBOM Y4eOHbIM LEHTp — MepBblii B CTPaHe, € TOTOBAT
COTPYJHHUKOB IIEHTPOB rocyciyr. OH oTKpHIT B peBpasie 2015 roga. B HeM Bce HOBUYKU
00s3aTeNbHO MPOXOAAT ABYXHENENbHOE 00yueHue. X yyaT He TOJIBKO pa3duparbes B
MPEJIOCTABIEHUN YCIYT, HO U OCHOBAM KJIIMEHTOOPUEHTHUPOBAHHOCTH. A JEHCTBYIOLIUE
COTPYOHUKU PEryJsipHO MOBBILAIOT KBanudukauuwo. Mg »storo paszpabortaHa
YHUKaJIbHasg TporpamMma oOyueHus, koTtopas BkiIoudaeT 30 ouynbix u 0osee 100
AUCTAHIUOHHBIX KypcoB. U crenmanuctel yueOGHOro EHTpa HE OCTAaHABIIMBAIOTCS Ha
nocTurHyToM. Hampumep, LEHTpbl TOCYCIyr COBMECTHO C OOLIECTBEHHBIMU
OpraHU3alysIMU CO3JAJIH CIEUUAIBHBIM TPEHUHT, KOTOPBIM IMO3BOJIUT COTPYJIHUKAM
MOCTaBUTh €€0si Ha MECTO 4YeJOBEKa C HMHBAIMIHOCTHIO, MOHATh, KaK MPAaBHIBHO
o0IIATHCSL ¥ TOMOTATh TTOCETUTEIISIM, TPEOYIOIUM 0COO0TO BHUMAHHS.

B 2016 rony menTp «Mom [lokymMeHTHD» pailoHa CTporuHo onepxan no0deay BO
BCEPOCCHUMCKOM KOHKYPCE U CTAJI JIYYLIUM B CTPaHe.

[Ipeacenarens IlpaBurensctBa P® [Imutpuit MenseaeB oObsBHI 0OnarogapHOCTh
HEHTpY Tocycnyr paiiona CrporuHo «3a Oonplio BKJIaag B paboTy 1O
COBEPLIECHCTBOBAHUIO MPEIOCTABICHUS TOCYAAPCTBEHHBIX YCIIYI».

C MoMeHTa nosiBJIeHHs] LIEHTPOB rocycayr B Mockse npouwuio 6 jet. 3a 310 BpeMst
ceTh pPaclIMPUWIACH, 2 NMOKA3aTeJIH ee Pa3BUTHA BbIILIA HA MUPOBOH yYPOBEHb,
Nopojii naxe npeocxoas ero. [[pyyuHa TOMy — rOTOBHOCTH YCJIBIIIATDH, Yer0 X04eT
nocerureb. UMEHHO Tak MOCTYNAT MOCKOBCKHEe HEHTPbI rocycayr. Caplmar u
1eJAKT TO, 0 YeM MPOCHAT KUTEJN. A HHOTAa U YYTOUYKY OoJjblIIe.

HGHTpBI rocycCiayr npeajaratoOT MHOTO BaXXHBIX I'OCYAaApPCTBCHHBIX YCIIYT.

C 1 wmona 2016 roma Bo Bcex ueHtpax «Moum JIOKyMEHTBI» y YHHUBEPCAIbHBIX
CHELUATNCTOB MOXXHO 3apErHCTPUPOBATh POKIEHUE, OTUOBCTBO U CMEPTh. B urtore B
nonosnHeHue k oraeneHusM 3AI'C B Mockse nosiBuiock 127 Touek, re MOXKHO C
KOM(}OPTOM ¥ MUHHMMAaJIbHBIMUA BPEMEHHBIMU 3aTPaTaMy MOJYYUTh JAHHBIE YCIYTH.



[TunoTHBIE TPOEKT MO OQGOPMIICHUIO BOJUTEILCKHX YJIOCTOBEPCHHH B IIEHTpax
rocycinyr ropoga MockBel ObLT 3amymieH B jekabpe 2016 roma B LEHTpPE TOCYCIyT
KpacHocenbckoro paiiona. Jlajiiee KOJIMYECTBO IEHTPOB, MPEAOCTABIISIONIMX YCIIYTY,
yBenauuuiock ¢ 1 g0 10, 3atem o 13 u 1o 23, a B HacTosimuii MmoMmeHT (16.01.2018 r.) B
90 paitonax MOCKBBI IICHTPBI TOCYCIIYT OKa3bIBAIOT 3Ty YCIYTY.

C 7 aBrycra 2017 roja yHHUBEpCAJIbHbIE CIEUUATUCTBI BCEX LIEHTPOB IOCYCIYTl Hadyajau
BbI/IaBaTh S-JIETHUE 3arpaHnacrnopra. Panee cnenuanycTsl HEHTPOB TOJIBKO MPUHUMAIH
JOKYMEHThl Ha odopMieHHe, a (YHKUMIO 1O BblJaYe MAcIOPTa BBITOJIHSIH
cotpyaHuku MB/I.

11 nmexaGpst 2017 roma 3aBepIMiICs MHJIOTHBIA MPOEKT (TaK Ha3bIBAIOTCA YCIYTH,
KOTOpBIE CHayayia MPEJOCTABIISIIOTCA TOJIBKO B HECKOJIBKUX IIEHTPAX, HO CO BPEMEHEM
pacIpoCTPaHAIOTCS Ha BCHO ceTh) — Tenepb ycinyru OKY «BoeHHbI KOMHUCCapHaT
(mocTaHOBKAa Ha BOMHCKHI y4eT / CHSATHE ¢ BOMHCKOIO ydeTa MpH Iepee3ic Ha HOBOE
MECTO >KUTEJIbCTBA, MNepeodOopMIIeHHEe BOEHHOIO OuiieTa, BHECEHHE H3MEHEHUH B
JOKYMEHTbl BOMHCKOTO Yyuera) U yciayrd @DeaepanbHONM HAJIOTOBOM  CIIyKObI
(opopmnienne  MHH wu mnopmaya HamoroBoit jaeknapanuu mo  ¢opme 3-HIADII)
MPEIOCTABIIAIOT BO BCEX LIEHTPaxX rocyciayr MOCKBBI.

JIpyrvue HOBUHKHU MOCTEHUX IIECTU MECSIIEB BKIIOYAIOT:

- o(hopMIIEHIE KOMIIEHCAIIMU 32 YCIIYTHU IO MEePEBOAY PYCCKOTO )KECTOBOTO SI3bIKa
(cypronepeBony, TudIOCYypIONEPEBOAY), MOJYYEHHbIE WHBAJIUAOM CAMOCTOSTEIHHO
(32 cueT COOCTBEHHBIX CPEACTB), €KErOJHOW JCHEKHOM KOMIIEHCAIUU pPacXOOB
WHBAJIMJIOB HA COJEpKaHUE U BETEPUHAPHOE OOCITYXMWBaHHE COOAK-TIPOBOJHUKOB,
UH(OPMHUPOBAHUS O MOPSAKE MPEIOCTABICHUS FOCYJApCTBEHHOM yCIIyru) Ha colaky-
MOBOJIBIPSI, CYPAOIIEPEBOAUMKA U OTAECIBHOIO BU/IA MPOTE3UPOBAHUS;

- ohopmuieHne B 0€3B03ME3/IHOE MMOJIb30BaHUE TekTapa Ha [JansHem BocToke;

- BblJa4ya CIOPABOK O TOM, SIBJISIETCS WJIM HE SBISETCS JIMIO0 MOJABEPTHYTHIM
aIMUHUCTPATUBHOMY HAKa3aHHUIO 3a TOTpPEOJICeHHE HApKOTUYECKUX CPEJCTB WJIU
NICUXOTPOIHBIX BELIECTB 0€3 Ha3HAYeHUsl Bpaya JMOO0 HOBBIX MOTEHUUAIBLHO OMACHBIX
MICUXOAKTUBHBIX BEUIECTB.

CrennanbHO A7 y100CTBa 3aBUTENCH B LIEHTPAX TOCYCIYT MOXHO O(OPMUTH LIEITbIN
pSA caMbIX BaXXHBIX JOKYMEHTOB «OJHHUM Takerom». Kak mnpaBuiio, MOIy4UTh
HECKOJIbKO JOKYMEHTOB pPa30oM HEO0OXOIMMO B cllydyae KakoW-1u00 KU3HEHHOMN
cuTyanuu. VIMEeHHO Takue cily4au THIATeNIbHO MPOopadaThIBAIOTCS U CO3AAOTCS «ITAKETHI
yCIyT», UIE MaKCHUMajbHO OBICTPOTO M yJOOHOTO MOJY4YeHHsI BCEX TOKYMEHTOB. B
[EHTPax TOCYCIYT MOKHO O(OPMHUTH JOKYMEHTHI «OJHUM IHaKETOM» IMPH CIETYIOIINX
’KM3HEHHBIX CHUTYyallUsX: IepeMeHa HMEHH, pPOXJIEeHUE peOeHKa, MAOKYMEHTBHI IS
MHOTOZIETHOM ceMbH, O(OopMJIeHHE MEHCUH, OPOpMIICHHE HACIEeACTBA, CMEHa MecTa
’KUTEJIbCTBA, TPUOOPETEHHUE KHIIbSI.



