COBET JEIIYTATOB MYHULIMIIAJIBHOT' O
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O0 wuHpopManMm  pPYKOBOIAMTEJS
MHOTO0()YHKIMOHAJILHOTO LHeHTpa
NPeJOCTABJICHUSI  TIOCYJapCTBEHHBIX
yeayr «Mom [TOKYMeHTBDY PpailoHa
Tponapeso-Huxkyimno o  paGore
yupexaenus 3a 2016 rom wm
nepcrnekTuBax padorsl B 2017 roay

3acaylaB B COOTBETCTBUHU ¢ MyHKTOM 4 yacTu 1 ctateu 1 3akoHa ropoga Mockssl oT 11 urond
2012 roga Ne 39 «O HageneHWM OpraHOB MECTHOI'O CaMOYIMPABJICHUS MYHUIMMNAIbHBIX OKPYrOB B
ropoga MOCKBE OTHENbHBIMH TOJHOMOYHMSMU Tropoja MOCKBBD» HH()OPMALUIO PYKOBOIUTEIS
MHOTO()YHKIIMOHAJIBHOTO IIEHTpa MPEJOCTaBIECHUSI TOCYJapCTBEHHBIX yciayr «MoM JOKYMEHTBI»
paiiona TponapeBo-Hukynuno JL.IO. IllupokoBoii o pabote yupexaenus 3a 2016 roq u nepcrneKkTuBax
pabotsl B 2017 roxy, CoBer nemyTaToB

PEIIINI:

1. IlpuHATH K CBEOCHHMIO HWH(POPMALMIO PYKOBOAUTENIS MHOTO(QYHKIMOHAIHHOIO LEHTpa
MPEOCTABICHUSI TOCYJAPCTBEHHBIX ycayr «Mou TokyMeHThl» paiioHa TpomnapeBo-Huxkymnuno JLIO.
[upokoBoii o padore yupexxaerus 3a 2016 rox u nepcrnexkruBax padotsl B 2017 rony (mpuioxeHue).

2. HanpaButh naHHOE pelieHuEe B JlemapTaMeHT TeppUTOPUATIbHBIX OPraHOB HCHOIHUTEIbHOM
BJIACTU IOopoia MOCKBBI.



3. OnyOiMKoBaTh HACTOsIIEE pelieHre B OroieTeHe «MOCKOBCKUM MYHUIIMTIAIBHBIA BECTHUKY
1 Ha o(hUIIMATHPHOM CaliTe OPraHOB MECTHOT'O CAMOYIPABJICHHS MyHHUIIMITATLHOTO okpyra Tpomapeso-
Huxynuno.

4. Hacrosiiee pelieHne BCTYIAeT B CUITY C IaThl €10 IPUHSATHSL.

5. KoHTponb 3a WHCHONHEHHWEM pEeUIeHUs BO3JIOXKHTh Ha TJIaBy MYHULHUIAILHOIO OKpyra
TponapeBo-Huxynuno C.I1. Kynukosa.

3amectureasn Ipeacenarens

Cosera 1enyraToB MyHUIIMIIAJIbHOI O

okpyra Tponapeso-Hukyinno A.B. MuxaiisioBCcKHi
[Ipunoxenue x pemenntro CoBera
ACITYTaTOB MYHUIUIIAIIBHOTO
okpyra TpomnapeBo-Hukynuno
oT 14.02.2017 Ne 2/2

enTpsl rocyciayr MocKBbI: HTOTH PadOThHI

BbIJIO

S JieT Ha3aja LEeHTphl rocyciayr MockBel npunuiv Ha cMeHy 1200 mpHeMHBIM pa3iIu4HbBIX OPraHOB
Biactu. Torza 3a peeHueM OJHOM KU3HEHHOW CUTyalluu NMPUXOIMIOCh €XaTh B HECKOJIBKO O(UCOB,
PacroJI0KEHHBIX 3a4aCTyIO B Pa3HBIX YacCTAX ropoJa.

JINJAEPBI B MUPE

U Bot, cnycrs 5 net, cornmacHo uccienoannio PWC MockBa Bouwia B TPOHKY JIMJAEPOB 1O TaKUM
MOKa3aTeysiM pa3BUTHS LEHTPOB Tocycayr kak [docrymHocth, KomdopTHOCT M Ymnpaspienue
odepeasiMH, a TaKXKe OKa3ajgach aOCONIOTHBIM JUACPOM IO YCTAHOBJIEHHIO AHAajora ¢
nocerutessiMu. [Ipu 3ToM cucteme LEHTpPOB rocyciayr B MockBe Bcero 5 Jjier, B TO BpeMsl Kak B
CPaBHUBAEMbIX MHPOBBIX CTOJMLAX, 3aHUMAIOUIUX BBICOKME MECTa B PEUTUHIE, Ha pa3BUTHE
LIEHTPOB TOCYCIYT YXOJIUJIO He MeHee ecATKA, a TO U HECKOJIbKHUX JECSITKOB JIeT.

JOCTVYIIHOCTD

3a 3TOT mepuoJl Mbl YBEIMYMIM KOJWYECTBO YCIYT, MPEIOCTAaBIIsIEMBIX B OAHOH Touke, 10 170.
[Tpruem 98% 13 HUX UX KUTENb MOXET MOJIYYUTHh B JIOOOM IeHTpe, BHE 3aBUCHMOCTH OT MeCTa
nponucky. VICKiIoueHHe W3 3TOro MpaBMiIa CErOJHS COCTABISAIOT TOJBKO 3 YCIYTHM MUIPAIIMOHHON
CITYXKOBI.

Bce Oomnbire MOCKBHYEH € J0OBEpUEM MPHUXOAAT B LEHTpHI rocyciyr. OHM 3HAIOT, YTO 37eCh HX
BCTPETAT C YJIBIOKOH M 3a00TOHM, MOMOTYT PEIIUTh JaKe caMble TPYJHBIE BOMPOCHL Tak, Kamablil
AeHb B HamM IEeHTpbl «Mou JTOKyMEHThI» oOpamaerca Gojee 70 ThICAY TOpOXKaH, TOr/Aa Kak IO
Ha3ag — DoceTUuTeNler B neHb ObUI0 OKOJIO 50 Thicsay. EikeMecaYHBIH MOKAa3aTeIb COOTBETCTBEHHO
BbIpoC ¢ 1 MJIH 10 1,6 MJIH. A KOJIHYeCTBO OKOH nprueMa yBenuumioch A0 5000.

Kpome Toro MockBa - eIMHCTBEHHBI TOpox B MHpe, Ije ICHTPBI rocycnyr (ceiuac mx 127)
pabotator 6e3 BbIXoAHBIX 7 1Hei B Heaeato ¢ 8.00 10 20.00.

Bce 5 nmer mb1 paGoTanu ¢ OJHOW TJIaBHOW WeJbI0 — clejaTh IMOJydeHUuEe rocyciyr B MockBe
MaKCUMaJbHO KOMG(OPTHBIM M J0cTynHbIM. Ho pa3smemienue BoCTpeOOBaHHBIX CIyk O B OJHOU
TOUKe — He naHanes. PeaqbHOe MOBBINIEHHE NOCTYIMHOCTH OOECIEeYMBaET JIMUIb Mepeaaya YCIyr OT
OpPraHOB BJIACTU YHUBEPCAIbHBIM crienuanucraM. CeroHs HalM COTPYAHMKH npenocrasiasior 144
camble BOCTpeOOBaHHBIC YCIYTH, 3TO 84,7%0 0T 00IIIeTo Yrciia OKa3bIBaeMbIX YCIIYT.

BHenpenue HOBBIX YCIYr WM MX Iepefada COTPYJHUKAaM IIEHTPOB OCYILIECTBIISIETCS IO3TAIHO.
CHayania MBI 3allycKaeM NWJIOTHBIN NMPOEKT, U TOJBKO OTJIAJUB MEXaHW3M H y0eIUBIINCH B €ro
3((PeKTHBHOCTH — TPAHCJIHMPYEM Ha BCIO CETh.



Tak, B 10 meHTpax rocyciayr B Mae Npouuioro rojia CTapToBajl MUJAOTHBIN MPoeKT 1o yciayram 3AIC.
OdopmiieHre CBUIETENBCTB O POKICHUN, YCTAHOBICHUN OTIIOBCTBA M CMEPTH TeNEph OCYIIECTBISIOT
cotpyaHuku neHTpoB. C 1 utona 2016 roma Bo Bcex neHtpax «Mou JIOKyMEHTB» y YHUBEPCATbHBIX
CIELIMAJIMCTOB MO>KHO 3apErMCTPUPOBATh POXKIECHUE, OTIIOBCTBO U CMEPTh. B mTore B JomnonHeHue K
ornenenusM 3AI'C B MockBe mosiBwiock Oonee 120 Todek, rae MOXKHO C KOMGpOPTOM |
MUHUMATbHBIMHA BPEMEHHBIMH 3aTpaTaMu MOTYYUTh TaHHBIC YCIYTH.

C 1 aBrycra 2016 roga Bo BCeX IIEHTpax TOCYCIYr BCE BasKHbIe JOKYMEHTHI HA MAaJbIlIeld MOKHO
3aKa3aTh «OAHHM NaKeTOM» B oJHOM okHe. Cpa3dy ke B JieHb OOpalIeHUs MOJIOJBIM POAUTENISM
BbIIaAYyT B (QupMeHHON mnanke «Mou JIOKyMEHTB» CBHJIIETENBCTBO O POXKJIEHUU, CIPABKY UIs
MOJIy4eHUsl MOCOOUM, MPU HEOOXOIMMOCTH - CBUIECTEIHCTBO 00 YCTAaHOBIIEHHWH OTI[OBCTBA. Takxke
MoxkHO 3aka3zatb CHWJIIC, nmomuc OMC; BKIabIIl O PEruCTpaliuy; cepTU(UKAT HA MATEPHUHCKHUN
KanuTtaji (Mpu pOXKACHUH BTOPOTO WM MOCIENYIOUIMX JETei); yAOCTOBEpEHHE MHOTOJIETHON CeMbH
(ectu B cembe poamiics TpeTuil peOeHok). Kak TOIbKO 3TH JOKYMEHTHI OyIyT TOTOBBI, pPOAWTENIEH
MPUTJIACST 32 HUMHU B LIEHTP TOCYCIYT.

OTH JOKYMEHTBI MOXKHO IIOJNy4yUTh 0€3 MpUBS3KM K MecTy mponucku B Mockse. OnHako
3aperucTpUpoBaTh HOBOPOKICHHOIO 110 MECTY KUTEIHCTBA MOXKHO TOJIBKO B IIEHTPE TOCYCIYT CBOETO
paioHa.

Bmecre ¢ atum B zapyrux 10 meHTpax rocycJyr npoBOAMIICS NUIOTHBIM IPOEKT MO peanu3aluu
KU3HEHHOU cuTyaruu «OdopmieHne HacileacTBa». Yciayra okaszajlach OYeHb BOCTPEOOBaHHOM. A
YYaCTHUKH NPOCKTa «AKTHBHBIM I'pa)XIaHUH» IOCTaBUJIM 3TOW HOBUHKE 4,8 Oamia mo S-OaimipHol
mwkaine. Ilo mopydyenuro Mapa MockBbl C.C.Co0sinuHa ¢ aBrycra 2015 roga 3T0T NPOEKT MbI
PACHpPOCTPAaHMIM Ha Bce HeHTPbl. CeroAHs BO BCEX ILIEHTpax rOCYCIyr B OJHOM OKHE MOYHO
MOJYYHTh 70 18 1OKyMEHTOB 4 OpraHOB BJIACTH, CBS3aHHBIX ¢ O(OPMIICHHEM HACIIECTBA.

C HOsi6pst 2015 1. meHTpbl «MOM JOKYMEHTBI» 3aIyCTHJIM MUIOTHBIA MPOEKT, KOTOPBIA YHIPOCTUT
oopmiieHHe TOKYMEHTOB NpH cMeHe (pamuiaum. To ecTb Bce HEOOXOAUMBIE TOKYMEHTBI MOXKHO
Oyzer 3aka3aThb B OJHOM OKHE «OJHUM MAKETOM» 3a OIHO IoceuieHue. [lepBblif U camblil BaKHBIN
JOKYMEHT, KOTOpPBIi HEOOXOJUMO IMOJIyYUTh IPU CMEHE (paMMIMK — 3TO MacHnopT rpaxaaHuHa Po.
Ero moxxHo odopMuth B 11000M IIEHTpe TOCYCIyr MOCKBBI 06€3 MPUBS3KA K MECTY PETMCTpaIiH B
CTOJMIE. A 3aTeM C TOTOBBIM IIACIIOPTOM MOXHO 3aKa3aTh «OJHHMM IIaKETOM» BCE OCTaJbHBIC
JOKYMEeHTBl. B 3TOT maker Bxondar: 3arpaHmacnopT cpokom Ha 5 ser, CHWIIC, momuc OMC,
COLlMaJIbHAs KapTa MOCKBUYA. A Takyke MpH HEOOXOJUMOCTH YHHUBEPCAJIbHBIE CIIELUAIUCTHI LIEHTPOB
rocyciayr ogopMsT CBUICTEIbCTBO O TOCYAAPCTBEHHOH PpErucTpanyy IpaBa Ha HEIBUKHMOCTb,
cyocumuo Ha omaty JKKY, momoryr BHeCTM HM3MEHEHHsS B YYETHBIC Jena >Kuteiaed MOCKBHI,
COCTOSIIIMX Ha >KUIUIIHOM yueTe. [lepBoHadanbHO B MpoekTe yyacTBoBaau 10 EHTPOB rocyciayr — o
onHoMy B KaxaoM okpyre. C nmexadps 2015 roma nokymeHTbl nmpu cMeHe (GaMWJIMM MOKHO
0opMHTH BO BCEX LIEHTPAX ITOCYCIyT.

IIoBBICUTE IOCTYIIHOCTB YCIYTM W COKPAaTUThb BPEMsS OXUIAHUS [IOMOracT U MpeaBapHUTeJbHAs
3anuck. BriepBrie oHa Obl1a BBeneHa Ha ycnyru Pocpeectpa B 2013 romxy. B mpomiiom roay onsIT ObLT
TpPaHCIMPOBAH Ha BClO ceTh. B 2015 roxy nosiBuiiack BO3MOXHOCTb 3alIMCAThCS HA MPUEM IO yCIyram
[Tencuonnoro ¢pouaa Poccun, a Taxke Ha opopMileHHe OHOMETPHYECKOr0 MacnopTa.

Kpome Toro, mist ynobcta 3asButeneit ¢ mast 2015 roga B CTONMYHBIX LEHTPAX TOCYCIYT MOXKHO
IIOJIYYUTh 3arPAHINACIOPT AJisi AeTei 10 14 jieT cpokoM Ha 5 JIET BCEro 3a CYTKHU.

B tpex nentpax rocycnyr (bpareeBo; beckynuukoBckuit 1 Boctounoe Jlerynnno; JIoMoHOCOBCKHiT) B
Ka4eCTBE DKCIIEPUMEHTA YHUBEPCAIbHBIE CIIELUAIUCTBI LICHTPOB BMECTO COTpyIHUKOB MB/I BbIAAaIOT
roToBble Macnopra rpaxnanvia PO u 3arpannacnopra Ha 5 jer.

B mentpax rocycinyr ObpyueBckoro u TBepckoro paitoHoB ¢ Mapta 2016 roga cTpaxoBble MEHCHH
MO’KHO 0)OPMHTH Y YHHBEPCAJBbHBIX cienuaancToB. OHU BeIyT MIPUEM TOKYMEHTOB Ha MEPBUYHOE
yCTaHOBJIEHHE TeHcul mo ynobnomy rpaduky c¢ 8.00 no 20.00 cemb nHelt B Hepenmto 0e3 oOema u
BBIXOJIHBIX. [IMITOTHBIN MPOEKT KacaeTcs NBYX nmomyisipHbIxX ycayr [leacrnonHoro ¢ponna PD:



- NpUEM 3aABICHUA 00 YCTAHOBJICHMM CTPAaXOBBIX IEHCUH M MEHCHUH MO TOCYAapCTBEHHOMY
MIEHCUOHHOMY 00€CTIeYEeHHUIO;

- NpUeM 3asBJIE€HUIl 00 YCTaHOBJIEHHWU W BBIILIATE JONOJHHUTEIBHOIO COLMAIBHOIO O0ecredeHus
YjieHaM JICTHBIX SKUIaKeH BO3AYIIHBIX CYAOB I'Pa)KIAHCKOW aBHAIMM M €XKEMECSYHOH JOIUIaThl K
MIEHCUU OT/EJIbHBIM KaTeropusM paOOTHUKOB OpraHU3alMil yroJbHON MPOMBIIIIEHHOCTH.

C lokTs6pst 2016 roga 3TH yCIyri MOKHO MOJTYYUTh BO BCEX IIEHTPAX.

C 28 wnosiOpst 2016 roma Bce LEHTPHI TOCYCAYr MpeuiaraloT yAOOHBbIN cepBHC UIsL ceMei,
BOCIIUTHIBAIINX TpeX M 0oJiee aereil, — opOpMIIEHHE BaKHBIX JOKYMEHTOB «OJHHUM MaKETOM» B
OJIHOM OKHE U 32 OJVH BU3UT.

Cpa3y ke B JIeHb OOpaIlleHHs] POJUTENSIM BBIIAAYT yIOCTOBEPEHHE MHOTOJETHOW CeMbU U OGOPMST
cyocumuu Ha omnaty JKKY. Takke MOXHO 3aka3aTh COIMAIBHYIO KapTy MOCKBHYA;, O(GOPMHTH
MapKOBOYHOE pa3peIICHUE; JIbIOThl MO HAJIOTYy Ha HMMYLIECTBO, 3€MEJIbHOMY U TPAHCIIOPTHOMY
Hajoram; komneHcanuu o omiare JXXKY u tenedona; ceprudukar Ha MaTepUHCKUN KamuTan (€ciu
€ro He MOoJydanu 3a BToporo pebeHka). Kak TONBKO 3TH MOKYMEHTHI OyIyT TOTOBBI, POIUTENEH
MpUrjacsIT 3a HUMH B LEHTp. Takxke KOHCYIbTAHTHI B LEHTPaX TOCYCAYr OOBSCHAT MHOTOJIETHBIM
pOIUTENSM, KaK 0(OPMHUTH TOCOOUS B 3JICKTPOHHOM BHUJIE.

N3navanpHO - ¢ 29 utons 2016 roga - cepBUC TECTUPOBAJICS B IIEHTPAX TOCYCIYyr 3amagHoro OKpyra.
3a 5 MecsIeB UM BOCIIOJIB30BANIACh MOYTH 1,5 THICSYM ceMell, BOCIIUTHIBAIOIIUX TPEX U Oojiee MeTeil.
YuuTeiBas Takyro MONYJISAPHOCTh, €T0 PACIPOCTPAHWINA HA BCEO MOCKBY.

C 23 nmexabps 2016 roga B aByx meHTpax rocycayr [JAO — XamoBHUKaX W SKMMaHKE — TOSIBUIICS
HOBBII CEPBUC, KOTOPBIM MOMOXKET CYLIECTBEHHO CIKOHOMHUTBH BpPEMS MOCETUTENEH. Tenepb XKUTemnu,
3aperucTpUpOBaHHBIE B JTHX JBYX pailoHaX, KOTOPhIM HEOOXOIMMO OCYHIECTBUTH Iepepacyer
wiarexxeid 3a JKKY, MOryT moiydyuTh KOHCYJAbTAIMIO MO 3JEKTPOHHOH mouTe, 0e3 IMOCEHICHUs
ueHTpa «Mou JJoKkyMeHTBI».

C 26 nexabps 2016 roma B meHTpe rocycayr paiioHa KpacHOCENIbCKUI MOXKHO CIIaTh JTOKYMEHTHI Ha
3aMeHy BOAMTEJbCKUX npaB. CnenuaaucTsl IEHTpa NPUMYT JOKYMEHTBHl Ha 3aMEHY POCCHUICKOIO
BOJUTENBCKOIO YJOCTOBEPEHHUSI B Cllydae OKOHYAHMUS CpPOKa €ro JAEHCTBHs, NMOTEPU WA XUILEHUS,
CMEHBI PEKBU3UTOB, a TaKXe O(QOPMAT BOAUTEIBCKOE YAOCTOBEPEHHE MEXAYHApOIHOrO 00pasla.
Cpox odopmileHHsI ¥ HM3TOTOBJICHUS BOIUTEIBCKUX TPAB - BCETO S5 KaJICHIApPHBIX THEH. 3a0paTh
TOTOBBIM JOKYMEHT HYXHO OyIeT Takke B ILEHTpe rocycnyr. IIpm sToM y MOCKBHYEH ocTaercs
BO3MOXHOCTh TOJYYUTh WJIA 3aMEHUTh BOJMTENIBCKOE YAOCTOBEpeHHE, Kak W mnpexnae, B ['MBJI/I.
[Toka »TO MNHUJIOTHBIA MPOEKT, KOTOPBIH JEeHCTBYeT TOJNBKO B OAHOM IeHTpe. Ho uTOOBI
BOCITOJIB30BaThCS  YCIIYroM, HE 00s3aTenbHO XUTh B KpacHocenbCKOM paiioHe: 3aMEHUTh WU
MOJTYYHTh MIPaBa MOXKHO O€3 MPUBS3KU K MECTy peructpanuu B Mockae.

YIIPABJIEHUE OYEPEJISAMU

[Ipu »ToM Oonee MOJOKEHHBIX 15 MHUHYT K YHMBEPCAJbLHBIM COTPYAHHUKAM ILIEHTPOB xaAceT 1 u3
2000 4gesoBek (C yueToM Bcex CIyxk0, pa3MeIleHHBIX B LeHTpax, Oonee 15 munyt xaer 1 w3 177
noceruresei). CpeqHee BpeMs OXHUIAHUS 1O CETH COCTaBIIICT 3 MHHYTBI. JTO HE TOJIBKO HaIll
BHYTpeHHUl pexopa. CorimacHo HelaBHO IpoBeaeHHOMY uccienoanuto [lpaiic Borepxayc Kymnepc,
MockBa — uaupyeT B MUpe 10 3TOMY OKa3aTellto.

KOM®OPTHOCTD

MpI Bcerza 1ymMaeM Haj TeM, Kak clenaTh NpeObIBaHUE B LIEHTPAaX MaAKCUMAJIbHO KOM(OPTHBIM. 32
5 7ner paboTel MBI OOECIEYMIM BO BCEX IIEHTPaxX eIHHBbIH Ha0Op CONMYTCTBYIOIIMX YCIYT H
APY:KeJI0HBbIX cepBUCOB. [loceTuTenu yxe NPUBBIKIM K TOMY, YTO B KaKJOM LIEHTpE €CTb
BO3MOXKHOCTB CJIeNIaTh KOMHIO JOKYMEHTa, ()OTO, OIUIATHThH IMOLUIMHY, pacliedyaTaTb JOKYMEHTHI C
¢nemku, ToMUTh Kode Win nepekycuTs. s Hac Takoi HabOp CTall cTaHAAPTOM KOM(OPTHOCTH, B
KOTOPOM, KaK HaM Ka3aJoCh, MBI paBHJIEMCSl HA MHPOBBIX JIi/1epoB. Ho HeaBHO MBI BBISICHHIIH, YTO



JAJIEKO HE BO BCEX CTpaHax B IPHCYTCTBEHHBIX MECTaX MPEACTABICH HACTOJIBKO IIMPOKUN CIEKTP
JIOTIOJIHUTENBHBIX YCIIYT. TeM He MeHee, IIyTH pa3BUTHS €I€ OCTAINCh U B ’TOM HAIPABJICHUU.

B xaxxmom nientpe ¢ mas 2015 r. mpuctynuin K paboTe KOHCYJbTAHTHI B 3aje. DTO €IIe OJHa W3
peann30BaHHBIX HJIeH KpayacopcuHr-nipoekta «Moi oduc rocyciyr». I'opon pa3BuBaercs, U yCIyru
ITOCTENEHHO MEPEXOAAT B 3JIEKTPOHHBIN BUI. Celyac psiji yCiayr, KOTOPbIE MOKHO MOJIYYUTh B OKHE,
y)K€ MOXXHO O(OPMHUTH CaMOCTOSITeJILHO, He BBIXOAsl M3 JoMa. Ho He Bce yMelT 3TO JenaTh.
[ToaToMy B 00513aHHOCTH TAKOT'O KOHCYJIbTaHTa BXOJAUT MOMOIIb MOCETUTENSAM B CAMOCTOATEIHLHOM
nojrydyeHun yciyr uepe3 Murtepuer. Taxke KOHCYIbTaHT CIEAWUT 3a OOHOBIIEHHMEM HH(pOpPMAlUU Ha
CTOMKAaxX M CTEHJIaX, IOMOTaeT MOCETUTEISAM NPEIBAPUTEIBHO 3alMCaThCA HA IPUEM K CIIELUAIUCTaM,
MpaBWIbHO 0OPMUTH 3asiBIIEHUE, OTCIEKUBAECT BpeMsl OKUIAHUS B OYEpEH, U €CJIM OHO IPEBBIIIACT
MOJIOKEHHBIE 15 MUHYT, He3aMeIJHUTEIbHO HH(POPMHUPYET PYKOBOJACTBO MJISi CBOCBPEMEHHOI'O
MIPUHATHS MEP.

C 7 nexabpsi moceruTeneil, KOTOpbIE OXUAAIOT Mpuema Oonee 15 MHHYT, B KauecTBE MPHUATHOTO
W3BUHEHUA 0eCIJIaTHO YromamwT Kode.

JIUAJIOT

Ceromnsa 96,5% mnoceruresieli 10BOJbHBI PadOTOM HAIIMX LEHTPOB. Y3HAThb MHEHHUE 3asBUTENCH
OYEHb MPOCTO — OLEHKH, BBICTABJICHHBIE IOCETUTESIMU C IIOMOLIBIO CIIELMAIBHBIX MYJbTOB B OKHAX
MpueMa, TPaHCIUPYIOTCS Ha HKPaH B OHJIAMH pexuMe.

3a 5 ;mer paboOThl MBI YETKO TOHSJIM, YTO 00OpaTHAasi CBSI3b C KUTEJSIMH — (YyHAAMEHT pPa3BUTHS
M000i cepBUCHOM CTPYKTYpHI. ['1aBHOE — cJbIAaTh KiueHTa. M 15 TOro, 94To0b! yCIbIaTh HAIIUX
MOCETUTENEH, MOHATh UX MOTPEOHOCTH, TPOOIIEMbI, HAWUTH HOBBIE UJIEU — MbI IEPENIPOOOBAINA HE OANH
croco® 0OpaTHOM CBSI3H.

Bce HaunHanoch ¢ HEOONBIINX PAa30BBIX AHKET B IIEHTpax. Tak, HalpuUMep, Mbl CIPAIIUBAIN, CTOUT
T BOCKpECeHke JieNaTh pabounm nHeM. [1o utoram — usmMeHunu rpaduk padoTHI.

UroObl MOHATH, KAaKUMHU JKUTENHM NPENCTABIAIOT cebe COTPYIHUKOB ILIEHTPOB B Hj€aje — MBI
npoBoAwin (OKyc-Tpynnbl M Ompochbl. Torga MCCIeAOBAaHMs MOKAa3aId, YTO JIIOJU OCO3HAIOT
NepeMeHbl, YIY4YlIeHUs, KOTOpbIE MNPUIUIM BMECTE C IMOSABICHHEM LIEHTPOB TOCYCIyr, HO IO
NpHUBbIYKe 00ATCHA Tya UATH.

IIpu OTKPBITHM HOBBIX LIEHTPOB — CTaBWJIM BOJM3U TOYEK UX pa3MEUICHHsS U Y METPO BOJOHTEPOB,
KOTOpPBIE 3a/1aBajIi BOIIPOCHI M PACCKA3bIBAIM O TOM, UTO BCKOPE B PaliOHE MOSABUTCS LIEHTP FOCYCIYT.
Jlist mpoBepkH KadecTBa pabOThI MEHTPOB — MPUBJICKATN TAHWHBIX MOCETHTENEH, a 3aTeM Co3aalu
CBOI0 KOMAHJY TaKuX COTPYAHHMKOB, KOTOPHIE BBIE3KAIOT B APYTrHU€ pailOHbl TOPOAA, BBISBISAIOT
po0JieMbl B paboTe KOJUIET U CTaparoTcs He aomnyckarh ux y ceos. llrat B 6500 yenoBek mo3BossieT
3TO JIe1aTh, HE OECIIOKOACH O TOM, YTO COTPYAHUKA MOTYT y3HATh.

CaMbIM MacIITaOHBIM POEKTOM, KOTOPBII MO3BOJIMI MAaKCUMAJIbHO IIMPOKO OMKCATh KPYr MpodsieM U
UAeH Mo MX PEUICHUIO, ONPEAEIUTh BEKTOPhI PAa3BUTHUS IIEHTPOB, HECOMHEHHO, ObII KPay/JACOPCHHT,
MPOLIEANINN HPOUUIbIM JieToM. Jlyunime npemyioKeHUs aKTUBHBIX MOCKBHUYEH YK€ peaJIu30BaHBbI.
bimaronapss y4acTHukaMm 1mpoekTa NOSBUICS MOCKOBCKHMH CTaHAAPT TOCYCJIYI, BCE LICHTPBI
ocHarensl 6ecriatibiM Wi-Fi, BeJiomapkoBKkaMu y BX0/1a, HOBBIMH KOTIMPOBAIHHBIME arapaTaMu
(TTIO3BOJISFOLIIMMHE B TOM YHCJIE pacrieyaTbiBaTh (ajbl ¢ iemkn). biarogaps mpoekTy y Hac MOSIBHIICS
CBOM CAWT, Yy MOCKBUYEN - BO3MOYKHOCTh MOJy4aTh YBEAOMJIEHHMSI 0 I'OTOBHOCTH JIOKYMEHTOB,
BbIOMpPATh TPaBWIBHBIA J€Hb W Yac I TOCEIIEHUS IIGHTPOB Ha OCHOBE rpadumkoB cpeaHei
3arpy3KH, 3apaHee 3alMcbIBaThC HAa mpueM 1o yciyram. B nByx nenrtpax rocycnyr (CeBepHoe
BytoBo u [IpecHeHcKuil) TeCTUPYIOTCS 3apAAKHU 1Jsi MOOWIBLHBIX TejedonoB. B 43 nenrpax «Mou
JOKYMEHTBD» MOXHO 0eCIUIaTHO NPOKOHCYJbTHPOBATHCA Yy AJABOKATOB 110 BOIpOCaM
IIPEIOCTABIIEHUS TOCYCIYT.

[Tocnennmii Tox ocoboe BHMMaHUE MBI yuenuiau padbore ¢ or3piBamMu B MHTepHeTe. DTO 0coboe
IIPOCTPAHCTBO, IJI€ HEraTHB PACXOAMTCS MIHOBEHHO, M pEmyTanus, co3/laBaeMas rofjaMH, MOXKET
PYXHYTh MPOCTO MOTOMY, UYTO y 4YeJOBeKa ObUIO IJIOXO€ HACTPOEHHE U BOIPOC MO paboTe IIEHTPOB,
OTBET Ha KOTOPBIM OH HE Hamieda. B mpouuioM roay Mbel Hadalld OTBEYATh HA BCE OT3bIBBI, KOTOPHIE
HaxOJIWJIM, NHULIMATUBHO BBIXOJAUTh HA MAJOr, CO3[1ajy CBOM CTPAHWYKU B COICETAX. B mrore Ham
yIQJIOCh 3a TOJ COKPATHTBh YHUCIO OTPULATEJbHBIX o0pameHuii 6oiee yeM B 4 pa3a u mnepeBecTu



oOIeHre ¢ ropoKaHaMy B KOHCTPYKTHB. Jloiis oOpaiieHnii o KOHKPETHBIM BOIIPOCaM BRIpOCIa B 5
pas.

MBI 4acTO MPOBOJIUM OMPOCHI C MOMOIIBIO MPOEKTa «AKTUBHBIN rpaxaanuny. [locnennuii npumep —
nepee3/Jl HEKOTOPBIX IICHTPOB IO MIPOCKOE KUTENECH U OTKPHITHE HOBBIX.

YUEBHbIU LIEHTP

VYueOHbIl eHTp cTOMMYHBIX «Moux JIOKyMEHTOB» — MepBbIii B CTPaHe, TJI¢ TOTOBIT COTPYIHUKOB
1eHTpoB rocycayr. OH oTKphIT B ¢eBpane 2015 roma. B HeM Bce HOBUYKM 00S3aTEIBHO MPOXOIST
IByxHeAenbHoe oOyueHue. VX ydar He TONbKO pa30uparbes B MPEAOCTABICHUU YCIYT, HO U OCHOBaM
KJINEHTOOPUEHTUPOBAHHOCTH. A NIEHCTBYIOIINE COTPYAHUKH PETYISPHO MOBBILIAIOT KBAJIH(DUKAIHIO.
Jlnst aToro pazpaboTaHa yHUKalIbHas IporpaMma oOyueHusi, kotopas BKiaouaeT 30 ouHbIX U 0oJiee 80
AUCTAHLIMOHHBIX KypcoB. I cnenuanucTel y4eOHOTO IEHTpa HEe OCTAaHABIMBAIOTCS HA JIOCTUTHYTOM.
Hanpumep, HemaBHO IIGHTPBI TOCYCIYT COBMECTHO C OOIIECTBEHHBIMH OpraHH3alMsIMU CO3JAJIN
CHEIHabHbI TPEHUHT, KOTOPBIA MO3BOJIUT COTPYJHUKAM IOCTaBUTH ce0s Ha MECTO 4YeloBeKa ¢
WHBAJUJIHOCTBIO, MOHATh, KaK MPaBUJIHHO OOIIATHCSA M IIOMOTaTh MOCETUTENSAM, TPEOYIOIIMM 0COO0T0
BHHUMaHHUS.

JIYYLIWI LIEHTP

B 2016 rony uentp «Mou 10KyMeHTbI» paiiona CTporuHo ojep:xain modeay BO BCEPOCCHICKOM
KOHKypCE W CTajJ Jy4YlluM B cTpaHe. Bmecre ¢ HuM Jsaypearamu KOHKypca <«Jlydmmii
MHOTO(YHKIIMOHAJIBHBIA 1eHTp Poccum», KOTOpBIE mpoBOAUT MUHHCTEPCTBO 3KOHOMUYECKOTO
paszButus PO, ctamu 6 MOI u3 Kuposa, [Tepmu, Coun, Boponexa, Kamyxckoit 1 ToMckoit o6macteid.
B npouutom rogy MockBa cTajla MUPOBBIM JIMJEPOM IO Pa3BUTHUIO LIEHTPOB TOCYCIYTI U KauecTBY
oOciyxuBaHus HaceneHus. Ternepb 3TOT cTaTyc MOATBEPAMIIO U JIUAEPCTBO cpeu ropoaos Poccun.

A Tlpencenarens [IpaButenscrBa PO JImutpuit MeaseneB o0bsSBUI 0J1aroJapHOCTh LIEHTPY TOCYCITYT
pariona CtporuHo «3a OOJNBIIONW BKJIAX B PabOTy IO COBEPIICHCTBOBAHHWIO IIPEIOCTABICHUS
rOCy1apCTBEHHBIX YCIIYI».

BUPTYAJIbBHAS KABMHA

B mae cronmnunbie neHTpsl «Mou JIOKyMEHTBD) 3alyCTWIN YHUKaIbHBIN Uil Poccuu cepBuc. Tenepn
KOHCYJIbTAIIUU [0 TOCYCIAyraM M Ja)Ke HEKOTOpbIE MOMYJSPHBIE YCIYTH MOKHO MOJYYUTh BO BpEMs
MPOTYJIKK, TI0O MyTH Ha paboTy mim nomoil. Kak 310 MOXHO caemats? Bce mpeaenbHO mpocTo!
JIOCTaTOYHO BOCIIOJIb30BAThHCS KAOWHOM MO0 BUPTYaJIbHOMY 0OCTYXHBaHMIO rocetuteneil. I3HadambHO
KaOuHa ObUIa YCTaHOBJIEHA B CTOJIMYHOM Mapke «My3eoH». A ¢ HACTYIUJIEHHEM XOJIO/IOB €€ TIepeHecIn
Ha cTaHnuo «banruiickas» MocKOBCKOTO meHTpaibHOTO Koubia (MIIK).

B xaOuHe BUPTyanbHOTO 00CTYKUBAHUS C IOMOIIbIO BUACOKOHCYIbTaHTa MOXKHO MOJATh 3asBIIEHUE O
BCTYIUIGHUM B Opak, y3HaTb WHGpopManuio 00 aJIMUHHCTPATHBHBIX INpPaBOHAPYIIEHUSX B cdepe
JIOPOKHOTO JABM)KEHUSI, UCIIOJIHUTEIbHBIX TPOU3BOACTBAX 10 JUHUM CYAEOHBIX MPUCTABOB, O(POPMUTD
3asBJICHHE HAa NApKOBOYHOE paspelieHue Ijisi HWHBAIUIOB, 3aKa3aTh CIPaBKy OO0 OTCYTCTBHH
CYyIMMOCTH, c/enath nepepacuet miaTexent 3a JKKY, obopMuth CBOM mepBbIi OJKUC 00s13aTEILHOTO
MEJIUILHUHCKOTO CTPAaxOBaHUs, OTKa3aThCs OT PAJUOTOUYKH, 3aKa3aTh BBIMHCKY M3 TOCYJapCTBEHHOTO
kagactpa Heasmxumocty u EI'PIL.

371ech B peXHUME BHUJEOCBSI3U MOYKHO IPOKOHCYJIBTHUPOBATHCS C MOMOIIHHUKOM M3 LIEHTPA IOCYCIYT
«Mou TOKyMEHTBI» 110 TIOJYYEHHUIO BCEX BUIOB rOCycClyr, 6osee noapoOHO y3HATH 0 paboTe MOpPTaioB
TOPOJICKUX YCIyT, ipoekTax «Hamr ropoay, «/loma MOCKBEI» U IPyruX, BCIO WH(OOPMALIUIO O KU3HH
ropojaa u T.x.

Y¥XO

Pacrnionoxxeno B 1ieHTpe rocyciyr paitona Ctporuno. Bee sxenaromnue B 1r000i y10OHBIN I€Hb HEJEH
u yno6uoe Bpems ¢ 8.00 mo 20.00 MoTyT 3ariasHyTh CI0JIa U MIETHYTh Ha «YX0» CBOU HJIEH O TOM, KaK
clenaTh UEHTPHI TOCYCIyT eIle JydYile, MOACTUTHCS MPOoOJIeMaMu, ¢ KOTOPBIMU CTOJKHYJIHUCH MpPU
o(OpMIIECHUH TOKYMEHTOB.



BuyTtpu «Yxa» HaxoAauTcs cHelualbHOE YCTPOMCTBO, KOTOPOE MPUHUMAET WH(OpMaLMIO U TiepeaaeT
3BYKOBOH (hailsl Ha AIEKTPOHHYIO MOYTY CIEHUATHUCTY MO paboTe ¢ 0OpaleHUsIMU TPaKIaH.

«YX0» - elle OJMH KaHall CBSI3U HAPSMY C «rOpsiuei JIMHUEN», COIICETAMH U JJIEKTPOHHON MPUEMHOM,
KOTOpBIE LEHTPBI TOCYCIYT HCHOIb3YIOT, YTOOBI BCErAa ObITh Ha CBS3U C JKUTENSIMH, CIyIIaTh U
CIIBIIIATh UX UJIEU, MTHOBEHHO PearupoBaTh Ha MPOCHObI U MOXKETaHUSI.

C MoMeHTa mosiBJIEeHMSI LEHTPOB rocyciayr B MockBe mpouuio 5 Jjier. 3a 3T0 BpeMsl cCeThb
pacmmpuach, a MOKa3aTejJM ee Pa3BUTHHA BbIILUIM HA MHPOBOIi YPOBeHb, NMOPOH gaxke
npesocxoas ero. [IpuunHa ToOMy — rOTOBHOCTH YCJbIIIATDH, Yero Xo4eT noceruresib. UMeHHo Tak
NOCTYNAT MOCKOBCKHE HEHTPbI rocyciayr. Capllar u JeJalT TO, 0 YeM MPOCAT KUTeIH. A
HHOIA M YyTO4YKY OoJiblile.



